
Wednesday, 29th October 2008 7.00pm - 12.00am
National Gallery of Victoria, 180 St Kilda Road, Melbourne
Tickets: CSIA members $1 5 / Non-members $1 5 (includes GST)

Reaching the finals and winning an award illustrates the 
high standards of management, training and commitment to
excellence within those organisations.

State-based Awards will be run in New South Wales 
(includes the ACT) and Queensland. State-based Awards 
for Victoria, Western Australia, South Australia, Tasmania 
and Northern Territory will be announced at the National 
Awards Presentation Dinner in Victoria. State winners in
each category will automatically qualify for the National
Awards program.

The National Awards Ceremony will be 
hosted in Melbourne on 29th October 
where national winners in each
category will be announced.

Customer Service Institute of Australia’s
Australian Service Excellence Awards

With customer expectations continually rising, the 
wider business community is becoming aware of 
the value and role that Customer Service plays in 
achieving business success.

This highly demanding area is arguably the critical 
success factor for many organisations.  For this 
reason it is important that the Customer Service 
Profession has its own national awards to 
recognise, promote and reward excellence, 
professionalism and outstanding achievement.

The CSIA Australian Service Excellence Awards 
showcase achievement in Customer Service.




