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Customer Service Institute of Australia 

Organisation Details 

Organisation Name: ____________________________________________________________________  

Organisation Address: __________________________________________________________________  

City: _________________________ State: ___________________ Postcode: _____________________  

Telephone: ___________________________________  Facsimile: ______________________________  

Business email: ________________________________________________________________________  

Main activity of Organisation/ Department: ________________________________________________  

Annual Turnover/Dept. Budget (optional): ____________  No. of Employees (optional): _________  

Contact Person: ________________________________________________________________________  

Title in Organisation: ___________________________________________________________________  

Telephone: ___________________  Facsimile: ____________________  Mobile: _________________  

Corporate Membership Benefits: 

Three individual memberships for employees of your organisation.  Each membership includes a 
copy of best selling book: “Customer Service Excellence”, subscription to Customer Service 
Magazine (4 issues per year), recognition of member’s professional standing through the use of the 
CSIA’s designatory post-nominal letters (eg. MCSIA), Membership lapel badge, discounts on 
training, events and functions.  Additional Corporate Membership benefits include certificate 
proclaiming your organisation’s membership, and 20% discount on each additional individual 
membership. 

There are three different categories of Corporate Membership with varying additional benefits: 
 
Small Business (Fee $2,200) 
Training to the value of $1,000 
 
Medium Business (Fee $5,500) 
Training to the value of $2,500 
 
Large Business (Fee $11,000) 
Training to the value of $5,000 
 
(Please note - Training must be taken within one year of membership application) 

Once your membership application is completed, the CSIA will be in contact with you to introduce 
your organisation to our range of training programs, videos, and upcoming events. 

 

:   
Please see over… 
Official use only 
Member number: ________ 

Membership pack sent Date
Payment received Date:
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 Tick 
Membership Category: Annual Fees (incl. GST) Category 

Small Business (under 50 employees) $2,200 

Medium Business (between 50 and 500 employees $5,500 

Large Business (over 500 employees) $11,000 

Declaration 

I hereby apply on behalf of my organisation for Corporate Membership of the Customer Service 
Institute of Australia (“CSIA”), and agree to be bound by its Constitution (which is available on the 
CSIA website and which I confirm that I have read). 

I declare that all information supplied is accurate, and that I am an authorised representative of the 
Organisation 

Signature: ..............................................................................................  Date: ..................................................  
 

Remittance Advice 

Enclosed is my cheque or please charge my Bankcard Visa Mastercard  

 Diners Club  Amex ID ...............  

Credit Card Number:  

Expiry date:............../ .................  Amount: $.............................  

Cardholder’s Name (please print): ...................................................................................................................  

Signature: .....................................................................................  Date:.............................................................  

If you require an invoice please contact CSIA on 02 9386 4477 

Please return to:  

Customer Service Institute of Australia Limited 
ACN 099 025 528 

PO Box 811 Edgecliff 
NSW 2027 

Ph: +61 2 9386 4477 Fx: +61 2 9387 4477 

Email: Info@csia.com.au 

Internet: www.csia.com.au 

Application forms available at http://www.csia.com.au/membership.asp  
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